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Dokorn Kaenchan | Coach and Facilitator | Director, AcComm Group

Donkorn is a senior trainer and coach at AcComm Group, bringing over a decade of experience in
professional facilitation, leadership development, and transformative learning design. Recognized for
her dynamic presence and highly engaging delivery style, she creates learning environments that are
energetic, practical, and results-driven. Her ability to connect across industries, organizational levels,
and generations has made her a sought-after facilitator among leading corporations in Thailand.

She is a certified instructor of globally recognized programs including Think on Your Feet®, Storytelling
for Sales™, Professional Image, Manager as a Coach, and Manager as a Team Navigator. Donkorn is
known for translating global frameworks into culturally relevant, practice-led experiences that enable
sustainable behavioral change.

Donkorn began her professional journey in aviation as a flight attendant at JALways, where she
developed strong cross-cultural intelligence, team coordination skills, and fluency in Japanese. Her
leadership capability and professionalism led to rapid promotion into supervisory roles, later serving as
a Purser at Business Air — a high-accountability leadership position requiring composure, decision-
making under pressure, and service excellence. These real-world leadership experiences now inform
her credibility in executive and management development programs.

With a background in Communication Arts from Chulalongkorn University, Donkorn combines
structured communication expertise with an engaging stage presence. She holds a Master’s degree in
Business Administration from Stamford International University and is currently a Ph.D. candidate
specializing in Learning Methodology, deepening her expertise in adult learning science and
instructional effectiveness.

Her specialized areas include: Leadership Development, Coaching & Manager as Coach, Effective
Communication & Influence, Creating Team Synergy, Emotional Intelligence, Professional Image &
Executive Presence, Customer Service Excellence, Supervisory and Management Skills, Cross-Cultural
Communication, NLP-Based Coaching Applications etc..

She holds advanced credentials as a Certified Master Practitioner of Time Line Therapy™, Certified
Master Practitioner of NLP Coaching, and Certified Master Practitioner of Neuro-Linguistic
Programming.

Donkorn has delivered programs for leading organizations including Mitr Phol Sugar Corp., SCG-Dow
Group, PTT Group, Samsung, Disney (Thailand), Gulf Energy, Club 21, and major financial institutions
such as Siam Commercial Bank (SCB), UOB, Kiatnakin Bank, CIMB Thai, TMB Bank, and Bangkok Bank.
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